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Hotel as a Public Sphere — On Grand Hotels in Asia

PRl SUHE

Kageaki Kajiwara

Abstract:

This research project is a preliminary attempt to launch hotel studies from cultural
perspective. Hotel has been a research theme mainly from the field of tourism, hospitality industry
and business management.

This research, however, concentrates first on the nexus between courtly life style / that of
bourgeoisie and hotel life in so-called Grand Hotels, through bibliographic studies. Second,
through participant observations, I would delineate aspects and factors found in hotel amenities
and services which may constitute trend-setting life style, today. Third, an attention is to be paid to
a function of hotels which configulates a form of life. Everyday life, in general, is amorphous. But
breakfast, bathing, bedding, and arrangements of a room in hotels have certain fixed forms.
Accordingly, I try to shed lights on the life configurative / ritualizing potentials of hotels.

The above outlines in mind, N. Elias, W. Sombart, E.R Leach and M. Foucault would be
sources of inspiration for this kind of a new hotel study. Through field studies at the Oriental
(Bangkok) and the Peninsula (Hong Kong), a tentative conclusion is the following; these two
Grand Hotels maintain their standard by transforming material resources, such as facilities and
amenities into symbolic resources, and vice versa. The smooth trade-off / transformation, i.e.
boundary crossing between materials and immaterials, modern and traditional, local and global,
might be deep-rooted in the essential nature of Grand Hotels.

Keywords: Grand Hotel, ritualization, life style, modern institution, civility
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